From: Karen Lonergan

To: Microsoft ATR
Date: 1/2/02 7:31pm
Subject: Microsoft Settlement

To whom it may concern,

I wish to voice my thoughts on the pending Microsoft settlement with the
DOJ. As someone who has used both Microsoft and it's competitor's software
for years, I think the pending settlement is more than fair, and [ encourage
you to expedite this settlement as quickly as possible. As a consumer, [
have always had a choice at which software products I could buy, and have
frequently made that choice. I will also say, that after using many of the
competitors software, I more frequently am choosing Microsoft, simply
because they offer superior products for my needs. Their price is worth
their weight in gold, and I find the pricing nominal compared to the
increased productivity that is delivered to me.

Those points aside, please settle this case as quickly as possible. THere

are much bigger and better uses of the DOJ's resources, than perpetuating
this case.

Regards,

Karen Lonergan

MSN Photos is the easiest way to share and print your photos:
http://photos.msn.com/support/worldwide.aspx

MTC-00007270 0001



